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A MESSAGE FROM THE PRESIDENT     
        Happy New Year! I hope each and every one of you had a happy and healthy holiday

season. It is hard to believe that we are already in the year 2022! Where has the time
gone?

      As I look back on 2021, while we were still dealing with the pandemic, we started to
return to some sense of normalcy. Getting together in person during the Annual

Conference in May was a big step towards feeling “normal” again. While having the ability
to offer educational sessions virtually was a great alternative in 2020, it isn’t the same

as getting together in person and having the ability to share information with one
another and socialize, in addition to attending the great sessions that our Education

Committee puts together each year. 
       Speaking of our Education Committee, congratulations once again on a job well done
with the Fall Conference in Cape Girardeau! The feedback from those who attended the
Conference has been amazing, with some saying it was the best Conference they have

ever attended. The sessions were very informative and well received, and the
conference venue was one of the best we have stayed at.        

      We are very fortunate as an organization to have such a dedicated group of
individuals serving on our board, as well as our committees. These individuals donate their

time because they care so much about our profession, and they deserve to be
recognized for their dedication and hard work. When you cross paths with a board

member or committee member, please let them know how much you appreciate them. I
know I do!

          We have another great year of educational opportunities planned. The finishing
touches are being put on the agenda for the Annual Conference in May, and more

information about the Fall Conference will be put out to the membership soon. If you
have any suggestions for future session topics, please reach out to our Professional

Development Director, Heather Smith or one of her committee members. 
           For the new year, my wish for all of you is that your sorrows lead to better

tomorrows, that you never lose sight of how important you are to all that know you, and
that you live each day like there is no tomorrow. Stay safe and I look forward to seeing

you at the Annual Conference.

                                                  Colleen Massey-Skaggs



CCA
Christine L. Allison - City of Springfield

Melissa C. Brown - City of Cuba
Vanessa Rochelle Edmond - City of Scott City

Elena D. Penson - City of Pagedale
 

CPC
Alicia Rena Robertson - City of Clever

 
MACCA

Peggy Doss - City of Sugar Creek
Stacey L. Fields - City of Crestwood

Kimberly Ann Castillo - City of Springfield

2021 Fall Certifications



Wow, our Education Committee did it again! Our Fall Conference in Cape Girardeau was
one for the books! We started of with a welcome speech from the Mayor Pro Tem of Cape
Girardeau, Robbie Guard. He thanked us for picking his town for our conference and told

us of the different things to do and sights to see in Cape. We had yet again present on
some very engaging topics.

MACA 35th Anniversary Fall Conference

Reggie Harris opened us up on Wednesday morning with a presentation on "Working
Across Multi-Generational & Multi-Cultural Differences". For the first time in our country,

we have 5 generations of people in the workplace (Traditionalist, Baby Boomers,
Generation X, Millennials, & Gen Z). This can create challenges in communication and

values, but understanding how each group of people work and what are their strengths
and weaknesses are can help us bridge this gap. Different generations do work differently.
We all start and end and the same place, but the paths we take to get there aren't always

going to be the same, and that is okay. We as a whole need to accept these differences and
work together with each others strengths to be successful.



 
Sergeant Rich Wagner of the Maryland Heights

Police Department returned to present on "The Will
to Survive/Responses to Life Threatening

Situations". In order to respond to an emergency
you have to be prepared mentally. He discussed

how the brain works and how we respond, and what
we can do to equip ourselves with the skills to

increase your chances of survival. 
 

Melanie Broyles was back from Etiquette St. Louis and she presented to us on "Being a
Game Changer and Making Experience and Perspective your Personal Touchdown". She
discussed how we look at things, and how that changes the "game" we are playing. In her
presentation she referenced the book, "The Energy Bus", and depending on how you look

and interpret a situation can change the overall outcome. There are 10 secrets for
approaching life with positive, forward thinking that leads to true accomplishments.

Everyone faces challenges, and everyone will have to overcome negativity and adversity
to create success. What kind of energy you put out will determine your outcome.

Who/what are you going to allow on your bus?



There were several great sessions led by members of our organization.
Sometimes you get the best information from the people who do the work day
in and out. We are all still struggling through SMC, but it was made easier with

the sessions put on by Courtney Whiteside - Docket Code Logic and Dawn
Hendricks and Tracy Fisher - SMC How to. We had a panel of Clerks (PA &

Court) of different sizes, fielding questions on procedures, policies, and
experiences within their respective courts and Stacey Fields did a tremendous

presentation on COGNOS and OSCA Reports. If you need help finding
something or running a report, she's your gal! PA Clerks had a Roundtable

Discussion, a class on Prosecutor Record Retentions, and a Presentation on the
REJIS PAMS case management system. 

 
 



State Representative, Barry Hovis took time out to present on
"Understanding the Legislative Process". He discussed how a Bill

becomes a Law and all the steps in-between.

Overall it was another fantastic conference. The venue was superb.
Between the rooms, conference center, and the "Kickback" program,
Drury knocked it out of the park! The educational opportunities were

great and everyone was able to enjoy themselves and blow off steam!    
 I know I can't wait to see how great our next conference will be!



At the Fall Professional Development Seminar in Cape Girardeau, Lisa
Thompson of one of MACA's founding members, received an appreciation gift
from MACA. Lisa was a clerk at Jennings when MACA was created in 1986.

Lisa, along with 6 others: Lynn Askew (Lee's Summit), Rita Bovinett
(Dellwood), Lewis Collins (Retired), Donna Johnson (Overland), Sarah Neal

(Lee's Summit), and Jay Wood (OSCA), met to create an organization to
define, educate, and achieve the Art of Science of Court Administration. That

meeting started the organization we know today as MACA. Since that first
meeting, MACA has grown across the State and to approximately 500
members . As the laws have changed throughout the years, so has the

organization. What started as a group for Court Clerks, has evolved to include
Prosecutor Clerks as well. 

 

Lisa Thompson presented with a Gift from
MACA



Lisa reminisced about all the fun times she and all the others have had
over the years, all the educational opportunities that have come, and
what the organization has grown to today. One of the goals the Board
had from their first meeting was to have fun. They created MACA for

training, education, and networking opportunities, but none of that
would matter if the members were not enjoying themselves at the same

time. Lisa thought that their goal had been met and wanted to remind
everyone that it should still be a goal for all of us today. Never did that
group of professionals anticipate that the organization would grow to

what it would be today, but we are glad they took the initiative to
create the organization and the opportunities that have come from it.



MACA Certifications

The association currently offers its members three levels of
certification for court clerks; Certified Court Administrator (CCA),
which is offered through Missouri State University Management
Development Institute (MDI), MACA Advanced Certified Court

Administrator (MACCA) and Advanced Certified Court Administrator
(ACCA), which is offered through a separate certifying university. The

association offers one level of certification for prosecutor clerks;
Certified Prosecutor Clerk (CPC), which is offered through Missouri

State University Management Development Institute (MDI).

***Applications for MACA Certifications are due by
March 1st.***

All applications must be completed in full. 
Mail your application, along with: documentation/certifications, letter

of recommendation, & the $65 application fee to:
Dawn Hendricks
118 North Allen

Bonne Terre, MO 63628

Applications can be found on the MACA Website under Certification
Process & Maintenance:

macaonline.net/membership-2/certification-applications



Do you know a clerk who demonstrates leadership and
excellence in their Judicial work?

Then nominate them for the Award of Merit. Nominees
must be an active member of MACA and must be

nominated by a member in good standing of MACA or
the Judge's Association. Selection of the award winner

is made by a sub-committee formed by the Awards
Committee Chair, Sylvia Deering and all past recipients
of the Award of Merit, who are still active members of
the Association. The deadline to submit your Award of
Merit Application is March 15, 2022 at 4:00 PM, please

submit them soon. For additional information, please
contact Sylvia Deering at s.deering@pinevillemo.us .

Award of Merit Nominations





MACA Scholarships

A. Recipient must file an application prior to the March 15th deadline to receive the Annual Conference
Scholarship
B. Recipient's application must be fully completed
C. Recipient must submit a written expense report, with receipts, upon return      from the Conference
 D. Recipient must sign an agreement to volunteer a minimum of three hours to be as scheduled by the MACA
Board during the MACA Conference.

Did you know that MACA offers scholarship opportunities for 3 Court Clerks and 1 Prosecutor Clerk to attend the
Annual Conference in the Spring, and I Court Clerk and 1 Prosecutor Clerk to attend the Fall Professional
Development Seminar? MACA allocates funding to include lodging and conference registration for the recipients. 
The Guidelines for the for the scholarships are as followed: 
1. Applicant must be a Court Administrator, Court Clerk, or Prosecutor Clerk
2. Applicant must be an active member of MACA
 3. Applicant must be certified or working toward certification
4. Applicant must agree to the recipient's requirements:

Remember to submit your applications to Sylvia Deering no later than 4:00 PM on March 15, 2022 at
s.deering@pinevillemo.us. 

 
2 of the 6 scholarships offered by MACA are named after some very courageous women who were involved in a
traumatic event. In October of 2018, Sarah Everhart and Heather Buscher (Weidenhammer) were in a terrible car
accident driving home from an Education Committee Meeting. The car they were driving was hit head on when the
other driver crossed the center line. Heather sustained a broken elbow and an injury to her knee that required
surgery. Sarah sustained a broken back and internal injuries. She had multiple surgeries on her abdomen to correct
organ trauma and spinal fusion surgery due to the severity of the damage to her back. Despite these adversities, both of
these ladies have pushed though and persevered. Not only have they surpassed what the doctors had predicted, they still
are hardworking active members of MACA and still dedicate their time and skills to the MACA Board and Education
Committee. To honor these extremely strong and brave women, MACA decided to name scholarships after them. One of
the Spring Court Clerk Scholarships is named "The Sarah Everhart Scholarship" and the Fall Professional Development
Court Clerk Scholarship is named "The Heather Weidenhammer Scholarship". So remember if you see Heather or Sarah
,make sure you thank them for their continued hard work and dedication to MACA!









2022 Elections

2022 is an election year for the following MACA
Officers and EVEN numbered Regional Directors:

Secretary
Professional Development Director

Prosecutor Clerk Representative
Membership Director

Region 2 Director
Region 4 Director
Region 6 Director
Region 8 Director

Elections are open to all active members of the
Missouri Association for Court Administration. Only
"Active" members may run for or hold a position on

the Board of Directors.

Eligible members must have 2022 dues paid on or
before March 15, 2022 in order to be eligible to vote.





May 23-27, 2022

Save the Date

Conference Registration to follow.





The MACA Board is wanting
your input on the Fall

Professional Development
Conference locations. Do

you like having the
conference in a different

region each year, or would
you prefer to keep it to a

central location? Please let
your Region Directors know

your preferences!



 MACA is looking for volunteers
to fill several committees. If
you are interested in getting

involved, this is a good way to
start. Please reach out to the

MACA President, Colleen Massey-
Skaggs or any Committee Chair
for the committee you wish to

become involved with. 

Conference: What to Wear?

Dress comfortably, but remember this is a
work function so business casual is the

appropriate dress. Bring a jacket or sweater 
 as the rooms tend to be a bit chilly, and good

shoes for the conference site are a must as
you will do some walking. We also suggest

throwing in an umbrella….just in case!



Mark your calendars for the

Fall Professional

Development Seminar on

October 12-14, 2022!

More information to follow.

Please note that the Vendor Fair for
the Annual Conference has been moved
from Wednesday to Thursday this

year.

If you know of any vendors interested in having a booth, please

have them contact the Vendor Committee Chair, Andrea Hartgrove

at Columbia Municipal Division.


